the word telemetry to describe this con-
cept. However, this idea is making a big
comeback due to the widespread availabil-
ity of cellular networks, a move by some
players in the communications industry to
provide businesses with more customized
solutions, and the growing availability of
gear that is built for this kind of thing.

Verizon Wireless, Vodafone and nPhase, a
Verizon Wireless/Qualcomm joint venture,
announced in February they aim to acceler-
ate the adoption of M2M by simplifying
the remote management and monitoring
of devices in European and U.S. networks.
That, they say, will make it easier for
Verizon Wireless and Vodafone customers
to activate, monitor and pay for devices that
are deployed across both European GSM
and U.S. CDMA and GSM networks.

“M2M technology is playing an increas-
ingly key role in helping firms to deliver
more customized services to their cus-
tomers, but the difficulties of managing
devices on a global level was stopping the
sector from realizing its true potential,”
says Erik Brenneis, global head of M2M
at Vodafone. “Through this alliance, we
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at Comverse, which provides value-added
services, billing and customer management
solutions to large telcos, says a lot of M2M
connected devices are SIM-enabled, so afford
service providers the opportunity to offer
services involving monitoring the devices for
such parameters as signal strength, location,
availability and battery power. Service provid-
ers, adds Steinmetz, will make their money
by providing developers of M2M applica-
tions with open APIs to their networks.

“The field of M2M is expected to grow
significantly with the increasing number of
Internet-connected devices,” says Steinmetz
of Comverse, which earlier this year at
Mobile World Congress in Barcelona, Spain,
staged a fleet management M2M demonstra-
tion with Intel that illustrated the value of re-
liable real-time data communication between
a home base and vehicles, regarding location
and alerts to operational problems.

“This demonstration using Intel technol-
ogy shows how operators can empower

the M2M application domain and build a
significant offering in the M2M arena,” says

Steinmetz. “As a major innovator of human

Numerex CTO Jeffrey S

communication experiences, Comvers
excited to offer new value in the expanc
market of M2M applications.”

Jeffrey Smith, executive vice president
CTO of Numerex, a 12-year-old pure
M2M company, says M2M will be pr
pelled forward in part by falling prices
radios. He says about five years ago ra
used in M2M devices cost a couple ht
dred dollars. Within the next 10 mon
however, M2M radios will come avail:
that cost less than $10. He says now d
the M2M market is getting much big
doesn' have to rely on the sophisticate
dio modules used in mobile phones, v
creates major savings for this sector.

Other promising technology-related
on the M2M front, according to Smit
are the availability of MEMS-based se
that eliminate the need for calibration
and the emergence of a greater amoun
edge intelligence, which allows data to
assessed in real time. IT
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